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Training

...the best way




Working hand in hand to
meet your training needs

With new legislation, ever increasing client expectations and
competitive pressure, it’s never been more important to ensure
your staff are fully trained to operate in this rapidly changing
marketplace. SearchFlow makes coping with these changes
easy, and our web-based, user-friendly system ensures your
property search transactions are conducted smoothly and
accurately. What’s more, to make sure our customers are
equipped to get the best out of the service, we place great
value on training support.

\ﬂ SearchFlow
An MDA Business

SearchFlow’s training programmes deliver the high standards of
expertise and professionalism you would expect from the UK’s
leading online property search provider.

Whether users need to learn the system from scratch, pick up new
functionality or master more advanced techniques, targeted
training will help create a more productive team. Your practice will
benefit from improved efficiency and time saving, your staff from
increased motivation and confidence in their performance.




“We have been impressed by the quality and content of the
training offered by SearchFlow. It is practical and relevant to
the work which we do at Mayo Wynne Baxter and assists us
to give our clients a high standard of service.”

Lesley Webster, Partner, Mayo Wynne Baxter LLP

Improving your team performance Ongoing training and support

We understand and respond to the specific needs of commercial We appreciate that, over time, users will change and skill levels will
firms. Larger property transactions call for more diligent searches vary across the department, so our trainers will take time to carry
and short turnaround time; accuracy is key to avoid risk. Our out a regular SearchFlow system skill review. A simple 10-15
commercial training programmes focus on the more advanced minute consultation with each user can deliver on-the-spot
features of our service — advanced mapping, search templates, assistance and bring about a specific training plan that ensures the
coordinates — as well as the variety of commercial searches relevant training is delivered, saving time and increasing efficiency.
available. In addition, our trainers can provide onsite support if you We recommend regular skills reviews as part of your ongoing

are carrying out a large portfolio of searches. training and liaise with your own training department to provide

feedback and make recommendations.
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Peace of mind The best way

Emergency situations call for urgent support and attention. Our We are committed to developing future proofed solutions to
trainers are on-hand to deal with questions or problems on a day- respond to the changeable demands of the marketplace. We
to-day basis. A quick phone call to your regional trainer will quickly deliver the best way by providing professional, comprehensive
resolve any mapping, locating or uploading problems you may be training in line with new developments and products, by your side,
experiencing, ensuring staff process instructions quickly and every step of the way. That’s how we help our customers to not
maximise the use of their time. only prosper but thrive.

To find out how you can link up with SearchFlow,
call the training support team on 0870 787 7615
or email trainingsupport@searchflow.co.uk.

...the best way
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